DSA

DISABLED SUPPORTERS ASSOCIATION

CODE OF CONDUCT FOR MUDSA MEMBERS

This Code of Conduct sets out the standards of behaviour that individual members are expected to adhere
as a condition of that membership. Failure to observe its stipulations shall be regarded as a breach of this
code and may incur disciplinary action up to and including removal from their position under the provisions
set out in the Association’s disciplinary Policy, a copy of which is appended to this code.

Duties and Responsibilities Specific to individual members

1. Where a supporter holds membership of the Association, they are responsible for ensuring that their
actions and conduct remain consistent with the Associations values, objectives and rules as set out in
the Associations articles, constitution and other policies and procedures.

Responsibilities include:

1.1 continuing to meet all qualifying criteria for their membership status.

1.2 ensuring that all actions taken by themselves are within the law of the land.

1.3 ensuring their conduct and behaviour are within MUDSA’s Constitution and policies.

1.4 adhering to the ED&I and disciplinary policy and procedure that addresses diversity and behaviour
breaches.

1.5 ensuring that members do not bring the Association into disrepute by a breach of any of the
Association standards set out in the rest of this Code.

Obeying the Law
2. Members must ensure that any campaigns, demonstrations and other activities upon which they may
embark do not bring MUDSA into disrepute or amount to a breach of the law.

Standards of Behaviour
3. In all their activities, members are expected to show appropriate standards of behaviour in order that
Manchester United’s and MUDSA’s name are not brought into disrepute.

4. Members will observe the following standards: 4.1 in all dealings with each other and when representing
the Association, refraining from discriminatory language and behaviour, always including upholding the
protected equality characteristics of others as set out in current Equalities legislation. As a minimum these
include age, disability, gender reassignment, race, religion or belief, sex, sexual orientation, marriage and civil
partnership and pregnancy and maternity.

4.1 on public occasions and on all MUDSA business, behaving in a way that is appropriate for a representative
of MUDSA. This includes not bringing the Association into disrepute in any context:

5. These standards apply to all forms of verbal and written communication including social media.
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Behaviour in Meetings

6. Members will treat meetings of MUDSA that they may attend as formal occasions and will observe the
following: 6.1 accepting the authority of the chair/secretary of any meeting, expressing all questions and
points of view through the chair/secretary.

6.1 listening to the views of colleagues, seeking advice or clarification where needed, expressing their own
views, and coming to their own decision on individual matters in good faith in what they believe to be in the
best interests of MUDSA.

6.2 not resorting to behaviour that could be considered to be discriminatory, offensive, aggressive or
intimidating

6.3 Keeping to the agenda, raising other issues under “any other business” according to agreed procedures,
and not engaging in discussions during the meeting which are not relevant to the issues of the meeting.

Breaches of Code and Disciplinary Procedure
7. Members accept that they must comply with this Code if MUDSA is to be able to function properly and
efficiently and do its job.

8. Where a member is alleged to be in breach of any element of this Code or any other adopted policy of
MUDSA, the process laid out in the Disciplinary Policy should be followed.

Status of this Code
This Code of Conduct was approved by the MUDSA committee on the 15t November 2025.
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