
MINUTES OF THE MUDSA AGM HELD ON 
12TH SEPTEMBER 2018 

 
 ATTENDEES: 
Banks Chas 
Banks Shirley 
Barayuga Robin +Katrina 
Barnes Terence 
Brown Liz 
Chase Phil & Dallas 
Clement Ric 
Edwards Liz 
Hayes Joanna & Janet 
Heil Gary 
Hutchings Pat 
Jones Gary 
Kelleher Sam 
Leeming Jamie 
Lewis Ann Marie 
Lightfoot David & Dylis 
Long Michael + Carer 
Manneh Lamin 
Owen Linda 
Piggott Keith & Leigh 
Rocca Sue & Paul 
Sands Elaine & Mark 
Shaw Steve 
Simister John, Linda & Emma 
Clement Rick & Ben Simpson 
Stocks Julie 
Tjihuno Maria 
Wood Gladys & Terry 
Yates Nathaniel & John 
Linney Rachel + John 

 
 
 
APOLOGIES: 
 
Anthony Ball, Sophie & Marian Constable, Jason Cooper, 
John & Rose Cullum,  Marlene Davenport, Rosie Elmore,  
Michael Evans, Ian Falla, Derek Fisher, Chris Grethe, Sandra Hamilton, 
Richard Haselgrove, Mary Hooper, April Hunt, Dorothy Hutchings,   
William Kennedy, Fraser Mathieson, Andrew Pearson, Christopher Smith, 
Ian Ward.     
 



 
 
The MUDSA AGM commenced at 7.35pm on 12th September 2018 
 
 
MINUTES OF 2016/17 AGM 
 
MUDSA Secretary Chas Banks welcomed the members to the meeting and asks if 
there are any matters arising from the 2016/17 Minutes. 

 

Matters Arising 

No Comments. 

 

Chair’s Report  - Sue Rocca 

 

SR: Thanks Chas.  Good evening Ladies and Gentlemen welcome to this year’s AGM. 

Let me start by saying this will be short and sweet, as I haven’t prepared anything 
earlier. Most of what you need to hear will be contained within the various reports of 
the Committee, so I’ll just say it is an honour and a privilege to serve the members 
and leave it at that. 

 

Secretary’s Report- Chas Banks 

 

CB: Thank you Sue  

CB introduces Sam Kelleher the Manager of the Ticketing and Membership Office. 
Sam has been invited to come along so that at the end when we get to AOB (any 
other business), people who have questions to ask about ticketing issues will be able 
to ask Sam directly. 

 

MUDSA members have been pleased to see the permanent deployment of the new 
wheelchair platforms in the South Stand and Lower East stand this season. These 
platforms provide an extra 40 wheelchair spaces plus a number of Easy Access seats 
have been added. 
 
This meant a number of members on the waiting list were able to obtain Season 
Tickets. Some of them had been waiting for many a long year for this opportunity 
and were thrilled. 
 
The Club now has 700+ disabled members on the season ticket waiting list, and 
MUDSA has circa 900 members, which should give you an idea of how big the 
demand is out there amongst the disabled community to see United. 
 
As the expansion of disabled facilities continues, the Club will be carrying out further 
trials this season by deploying the platforms in the North East Quadrant area. So 
keep an eye out for those, prior to their permanent deployment next Summer. 
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Eventually, when the entire expansion is complete, the split between S.T holders and 
Ballot applicants will be along the same lines as non-disabled fans in the main bowl. 
i.e. 83% STs & 17% Ballot applicants, plus away disabled fans of course.  
 
Inevitably, there will be occasions when season ticket holders will be unable or 
choose not to attend a match. After discussions between MUDSA and the Club 
regarding the best way to maximise the use of the specialised facilities to their full 
potential, a ticket exchange system has been launched for disabled season ticket 
holders. All the information is on the MUDSA website, but briefly it works like this. 
 
If anyone is unable to attend a match, they can lend their ticket to a supporter with 
the same disability, (but you will be responsible for their behaviour) or return it to 
the club for a refund, which will allow it to be used by a member who has failed in the 
ballot and is on the wait list. A third option is to return their ticket for one non-
disabled supporter to use somewhere in the stadium, which again will free up a 
specialist space/seat. 
 
Finally on this subject (again after discussions with the Club) the Club has launched a 
“Late Returns” scheme.  Disabled members who can reach Old Trafford quickly can 
sign up for any late match day cancellations. So if someone breaks down on the way 
to the game, or feels ill and wants to go home, they can let the club know and the 
Club will try its best to fill those empty places at very short notice, using the list of 
people who sign up. Allocations will be done on a random basis. 
 
We’re hopeful this will help alleviate concerns about empty spaces in the accessible 
seating area. 
 
At the last AGM I mentioned that MUDSA had appointed a youth ambassador, 
Nathaniel Yates, who was co-opted on to the MUDSA Committee and I told you about 
the work he was going to be doing working with Alex Wilson at The Foundation. 
Nathaniel said a few words last year and he is going to report back to us later in the 
meeting. Before we hopefully elect him to serve full-time. 
 
I’m pleased to be able to tell you that MUDSA sponsored our first large scale Pan-
Ability football tournament on 28th July at the Aeon Training Centre. It was rather 
unimaginatively called the MUDSA Cup, but the kids had the time of their lives. I was 
particularly taken by one little chap playing in calipers, yet wearing shin pads! FA 
rules you see!  
 
The trophy was won by the team from Southampton, who beat our lads and 
celebrated as though they’d won the Champions League. A big thank you goes to the 
Club for lending us the venue, Alex Wilson from The Foundation for organising it all, 
all the efforts Nathaniel made to make all the kids feel welcome (as well as playing 
one game for our team!) and a big thank you to Max Dunne and Aidan Barlow from 
the under 23’s squad, for coming down, having a bit of a kick about with the kids and 
handing out the cup and medals. All the kids got a medal of course.  
 
There will be a full write up with plenty of photos in the next Rolling Reds, but it’s 
safe to say it was a huge success. 
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Finally, as an integral part of our five point plan for the future, MUDSA have 
committed to helping Alex Wilson in his work by sponsoring the complete running 
costs of a van, for him to get out and about in to the community, this is a three year 
minimum commitment.  
 

End of Chas’s report 

 

SUE ROCCA’S REPORT – TREASURER: 

This year I have to report to you on two season’s financial reports, so if it is not bad 
enough listening to one set of numbers now we have two.  With us having the AGM 
later I have been able to get year-end 2017 and 2018 to the Accountants in time for 
them to produce their report, which I have handed out to you all.   
 
I will try to condense the information for you as best I can, as numbers are not 
exciting, but if anyone has any questions feel free to ask at them at end of my report 
or speak to me later if you prefer. 
 
Year end 2017 I have to report a loss of £20118.46, this was caused by MUDSA 
funding the flight to Stockholm, which was £46k, during that financial year and the 
Club refunded those monies just after the year end.   In reality then 2017 would have 
shown a profit of about £26k. 
  
And although this year with that adjustment taken into consideration we would have 
a profit of about £10k we did not receive the membership monies from the Club until 
after the close of the financial year. If they had arrived on time in 2018 we would 
have had a profit of around £28K. 
 
One thing that has changed in our accounting is that the Club give us additional 
money to work with the Foundation on some projects to bring accessible football to 
the community, so some of our retained funds are earmarked for that work.  I am 
sure Chas and Nathaniel will brief you on these projects.  
 
Working through the individual categories:- 
 
We are sending out more information on-line, by way of newsletters, so the number 
of copies of Rollin Reds has been reduced, we do plan to keep producing these, in 
2018 we paid for 3 print runs, but we are currently producing 2 per season, we had a 
back payment to make. 
 
We have decided to stop running the half-time draw as members access the stadium 
by different entrances so not everyone passes the Ability Suite and the number of 
people taking part had dwindled down anyway.  Likewise we will no longer be running 
the 100 Club, again there is just a lack of interest and it was no longer a viable 
fundraiser.  The Club’s generosity has allowed us to make these decisions.                                                                                        
The Bowling and Christmas Party do not really fluctuate with the bowling breaking 
even and the Christmas party making a profit on the raffle which Ann Marie runs. 
 
This year we have spent £8,025 under the miscellaneous category, which in the main 
was the purchase of 400 new ponchos to replace the old stock. 
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The Annual Dinner made a profit of £8k for us this year, down to some serious selling 
of raffle tickets and our guest speaker generously donating their time for free. 
 
I think the monies in the main are relatively stable with minor variances.  The main 
occurrences that significantly effect things are the timing of the receipt of 
membership monies and major outlays like flights.  This year we are planning on 
using the monies provided by the Club for the work with the Foundation – which I 
have categorised as the Vision project - to purchase a van for the Foundation to get 
the equipment out to the Community for disabled children to play football, but I wish 
to emphasise this does not come from out membership monies.  However it will be a 
big spend this year. 
 
I hope that the membership are a satisfied with my handling of your money, as you 
know, and I make no apologies for saying this every year, I never forget that this 
money belongs to you, the membership, and I respect this.  I also feel very honoured 
and proud that you entrust me with your monies. 
 
As always if anyone ever wants to speak with me about MUDSA Accounts, please just 
get in touch with me    Finally I would like to thank my fellow committee members for 
their support in helping me to keep things in an orderly fashion. 
 
Thank you. 
END OF SUE ROCCA’S REPORT 
 
JAMIE LEEMING’S REPORT: 

Magazine 
 
• The club continue to support us by providing players for interviews although it's not 

as easy as when Sir Alex was in charge 
• We now have two very good contributors on board — Nathaniel and his dad, John 

who supply a good stream of well-written articles 
• The rest of the Committee also continue to contribute with news articles and write-

ups from events 
Website 
• The MUDSA website is a constant source of work 
• Making sure information is up-to-date and available whether that's about match 

tickets or events 
• It's used to produce news articles which we share on social media and send out in 

newsletters 
• Also used for memberships and membership enquiries on a daily basis                        
• MUDSA Committee has control over domain renewals as we didn't have control of 

the old domain name 
Membership 
• When new members sign up, I also produce the MUDSA membership cards at home 
• We looked at outsourcing card production but found it much cheaper to buy a card 

printer and send them out to new members in batches every month 
Finally 
It's a pleasure to work with the rest of the Committee — a hard-working group of 
volunteers that strive to provide the best service possible for the membership 
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JOHN SIMISTER’S REPORT: 

 
 
Good evening. I am John Simister your Visually Impaired representative. I am the 
dad of Emma who is visually impaired herself. I joined the Committee in 2014 and 
was re-elected last year. I feel very privileged to be doing this job. I really enjoy 
spending time meeting people, and I never take this job for granted. I sell MUDSA 
merchandise and also give out the team sheets, which come usually 20 minutes 
before kick off, in the Ability Suite on match days with Emma. 
 
For the season 2017 /18 we sold over £656 of merchandise. I want to take this 
opportunity to say thank you to everyone who purchased any items from us. Thank 
you for all your support.  
 
If at anytime anyone has any problems or concerns please don't hesitate to let me or 
any Committee member know and we will do our best to resolve them for you, or 
point you in the right direction. You will find my contact details in the Rolling Reds 
magazine. Once again thank you.  
 
END OF JOHN SIMISTER’S REPORT 
 
 
CHAS BANKS – SOCIAL REPORT: 

 
THE ANNUAL DINNER 2017 
 
Was held in the Manchester Suite again and it proved to be another great success as 
a venue, in spite of having to access it via a lift. The extra space made everyone feel 
more comfortable and made it easier to move around. 
 
The increased capacity of the Manchester Suite allowed us to open up the event and 
in 2017 we had 540 guests, which is superb. 
 
2017 saw Ryan Giggs as our star guest and he went down a storm. Comedy came 
from the excellent Tony Jo, who very kindly filled in for Sean Styles, who 
unfortunately had to cancel due to his wife’s illness. 
 
 
She’s OK now though and Sean will be back on October 26th this year in support of 
our star guest, the one true King of Old Trafford Denis Law!  
 
The event raised significant funds for MUDSA, but more importantly perhaps 
everyone had a great time. 
 
I'd like to say a big thank you to Sue for doing the door and taking care of the money 
on this event, and Ann Marie and her Mum who did a great job selling the badges and 
pens with the help of John Simister and his family. Plus of course all the hard work 
my long-suffering wife Shirley does for me and MUDSA. 
 
It was the 20th Annual Dinner and I think it's safe to say that we've now reached our 
original goal, which was to make it into the flagship event of MUDSA.  

/6 



 
- 6 - 

Proof of this can be found in the large number of people from the Club who attend. 
I'm also pleased to be able to tell you that over 75% of the tickets to the Dinner were 
already sold before we knew who would be speaking. 
 
So to repeat, Denis Law is confirmed as this year’s guest speaker. Our comic will be 
Sean Styles and of course Mark Jones will be there to compere.  
 
The date is Friday 26th October, again in the Manchester Suite.  
 
We will be providing a four-course meal and the price is £35.00 a head. In response 
to popular request, we will be serving steak again! 
 
Christmas Party 2018 
  
I’ll be honest; it was a nightmare to organize this year. We just couldn’t get a date. 
Eventually we held it on March 1st 2018, the latest we’ve ever been. 
 
It actually worked well on the day and those who braved “The Beast from the East” 
were well pleased. 
 
The truth is that Ann Marie does the bulk of the work on this event, my job is the 
logistics, but trying to find a date was a nightmare.  
 
It was one of the main points I raised when I met with Richard Arnold after the event 
and he promised me it would never happen again and if there were any problems this 
year to phone him on his private number (wasn’t that a record?), so fingers crossed it 
won’t happen again. 
 
Ann Marie will fill you in on Carrington trips and the Bowling. 
END OF CHAS BANKS’ REPORT 
 
  
ANN MARIE LEWIS’S REPORT: 

Christmas Party 2018 
 
The Christmas party never took place until the 1st of March last year, this is the 
latest we have ever had the party and the weather on the day was horrendous as we 
had the Beast from the East. 
 
The Club laid on a brunch-style buffet with hot and cold drinks which everyone 
enjoyed. After the tables were cleared all the players arrived in the room and made 
their way around all the tables, happily signing autographs and having their 
photographs taken with everyone. The Mudsa Player of the Year was won by Marcus 
Rashford 
 
We also held a raffle with various prizes  
 
I’d like to thank Chas and Shirley for all their help in organising the event, Wigwam 
for the PA system, and all the catering staff at Old Trafford. And last, but not least, 
all the players who gave up their time on the day. 
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It is still working out that members attend on the fourth application, but we ask that 
you apply every year so we can keep everything updated. 

 
 

Bowling 
 
The Bowling event took place on Sunday 6th May 2018 at our usual venue Parrswood 
Bowling complex in East Didsbury. We had a big turn out this year of MUDSA 
members and their friends and families. All the children who took part received a 
medal and trophies were presented to the adult and junior winners along with two 
special achievement trophies. We also held a raffle with a few prizes to raise money 
for MUDSA. 
 
I’d like to thank Sue for taking all the scores on the day and Chas and Shirley for 
their help with the presentations. Finally I would like to thank all the members who 
came to the event. 
 
AON Training Centre 
 
We managed to get two visits to the AON Training Centre after not having regular 
visits for many years. Emma and Max at Carrington helped me arrange the visits and 
everyone had a great time. 
 
Once we arrived we all made our way to the Jimmy Murphy Centre and after a bite to 
eat we were taken on a virtual tour of the complex, we then had a Q & A with two 
United legends before the players all came up into the room to say hi, before they 
headed outside where we watched them train from the balcony. 
 
We then headed back to Old Trafford for a tour of the ground followed by a snack and 
a drink in the Red Café where I had reserved tables. 
 
I’d like to thank Max at Carrington for all his help in arranging the days, Emma for 
helping me with all the members, the United Legends and MUTV, Damian, Steve and 
Jan at Old Trafford and to all the players.   Everyone left with memories that they will 
treasure forever. 
 
Lastly I would like to thank all my fellow committee members for all their help and 
support that they have given me throughout the last season. I’d also like to thank all 
the members for their continued support at all the Mudsa events that I organise.   I 
put many hours into organising these events but it is worth it in the end when I see 
all the happy faces. 
 
 

Des Turner Report 

Unfortunately Des has been unwell and isn’t able to join us. We wish him well and 
hope he’ll be able to join us again soon 

 

 

/8 

 



- 9 -  

Nathaniel Yates Report 

Hi everyone I have enjoyed my role as MUDSA’s youth ambassador. I have enjoyed 
my work for the Committee.    
 
My responsibilities have included working with the Manchester United Foundation.  
Attending wheelchair powered football to spread the word of MUDSA, which the 
Foundation runs along with Disability Pan football. I hand each participant/member a 
goodie bag containing a Rollin Reds magazine and leaflets on how to join the Club 
and MUDSA. 
 
I have also written articles for the Rolling Reds magazine and I also hand out Rollin 
Reds magazines on a match day.  You will see me around the platforms and the 
Ability Suite handing out the magazines.   I apologise if you are sick of the sight of 
me. It has been a privilege to be part of the best Disabled Supporters Association in 
the world and to serve the greatest supporters in the world, and to be part of the 
greatest football club in the world.   I hope to continue my work with the Foundation 
and MUDSA. 
 

CB: ELECTION OF OFFICERS: 
 

There are 2 people on this table who are up for election this year and the Committee, 
between us have nominated them for the post and seconded them. 

 

Des Turner Proposed by CB; Seconded by AM     Elected  
Nathaniel Yates Proposed by SR; seconded by JL   Elected  

 

Nathaniel gave a short but very moving address to thank the members for 
electing him whilst explaining what being a member of MUDSA meant to 
him.   

 

ANY OTHER BUSINESS: 

 
CB: We now move onto AOB and Sam Kelleher is going to join us for questions. Sam 
then joined the Committee’s table. 

Sam Answered questions from the members about various issues, including problems 
moving around the shared concourse, the position of TV monitors and signage to 
Toilets.  

There were also complaints about able bodied people using Disabled toilets, including 
Policemen. Complaints about standing. 

Comments about watching the Ladies team and we agreed that MUDSA should help 
promote it.  

CB: 

Chas thanked Sam Kelleher for giving us his time and the meeting ended at 8.21pm 

 


