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CROWD TROUBLE AT THE PSG MATCH 

 

 

After witnessing last evening’s terrible events personally, I wrote to the club’s Chief Operating 
Officer Collette Roach and the club’s head of security, Jim Liggett this morning.  
 
Please find below the text of my e mail and below that, the club’s response, which also incorporates 
a previous enquiry re the forthcoming Liverpool match. 
 
  
Morning Collette & Jim 
  
As I'm sure you can imagine, I've had a hell of a lot of queries/complaints. There were some very frightened 
disabled fans who were forced to abandon their positions, due to seats being thrown at them. 
  
It was tough to watch it all unfolding, both on and off the pitch. The two main points I would make are that by the 
end of the match, extra security had been drafted in to the positions directly in front of the netting. Because they 
were literally arm by arm, they created a kind of "wall" of security that made it impossible for the PSG hooligans to 
reach the fencing. 
  
One couldn't help but think how much better it would have been if we had started the evening like this, as it 
became clear very early in the match that the guys who had been positioned there were very quickly overwhelmed. 
To be honest, I felt a bit sorry for them, it must have been very scary for them.  
  
The other point is that the PSG fans were in a good mood, God only knows what it would have been like if they had 
lost.  
  
It would be useful if the club could issue an official statement asap to help calm people's nerves. 
  
Kind regards 
  
Chas Banks Secretary MUDSA 
 
 
Dear MUDSA, 
  
Apologies for the delay in response.  As you would imagine we have taken the full day to review the events 
of last night. 
  
Firstly, I want to apologize once more for the upset, disruption and fear experienced by your members/our 
disabled fans.  The behavior of the away fans was totally unacceptable and as a result, we are taking this 
very seriously and are following up on the matters with our counterparts in PSG. 
  
As you would expect, in the short term we are also reconsidering our plans for the upcoming Liverpool 
fixture with the safety of our disabled fans front of mind.  We will build in some of the suggestions you 
have made in your email below regarding increased staffing in the area.  I have asked Sam and Jim to 
discuss this with you later this week.  

  
We will also build in the lessons learned last night regarding the deployment of netting and again Sam / 
Jim will update you with our latest thinking in this regard later this week. 
  
Finally, we will update you and the wider group on our longer-term actions at the fan’s forum on 1 March. 
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Please feel free to share this note with your members to pass on our apologies and provide reassurance 
that we are treating the matter seriously and will be taking appropriate action. 
  
Kind Regards 
Collette 
 
Collette Roche 
Chief Operating Officer 
 

 
Please rest assured that the MUDSA committee will always do our utmost to represent all 
of United’s disabled fans. We will bring you further updates as discussions continue.  
 
 
Kind regards 

 
 

Chas Banks Secretary MUDSA 
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