
THE OFFICIAL MUDSA MAGAZINE VOLUME 20, ISSUE 1, AUTUMN 2016 DISABLED
SUPPORTERS
ASSOCIATION

DISABLED
SUPPORTERS
ASSOCIATION

Disabled
Supporters
Association

EXCLUSIVE INTERVIEW WITH

Marcus
Rashford

PLUS: 10 THINGS YOU
DIDN’T KNOW ABOUT

Zlatan
Ibrahimović

is on Facebook!

Join the group by visiting:

facebook.com/groups/rollinreds

Meet and chat with other MUDSA 

members. Share your matchday stories 

and photos for the magazine and 

even submit your questions for 

the player interviews!



Your MUDSA Committee…
CHAS BANKS
SECRETARY
T: 07757 092 204
E: chas.mudsa@ntlworld.com

ANN-MARIE LEWIS
MUDSA EVENTS
T: 01352 715 794 
E: annmarie.lewis@btinternet.com 

SUE ROCCA
TREASURER
T: 0161 861 9454
E: susan.rocca@btinternet.com

JAMIE LEEMING
ROLLIN’ REDS EDITOR
T: 07590 406 669
E: info@leemingdesign.co.uk

DES TURNER
ROLLIN’ REDS PRODUCTION
T: 01978 810 528
E: des.turner1@btinternet.com

JOHN SIMISTER
VI REPRESENTITIVE
T: 07471 195 930
E: johnsimistermufc@btinternet.com

Rollin’ Reds on Facebook:
facebook.com/groups/rollinreds
MUDSA on Facebook:
facebook.com/MUDSA.official

Keep yourself up to date with the 
latest news by visiting 
www.mudsa.org

The official MUDSA magazine
Volume 20, Issue 1, Autumn 2016 

This magazine is issued free of charge to MUDSA 
members. You can also view Rollin’ Reds and 
download it in PDF format from our website: 
www.mudsa.org
Photography: John and Matthew Peters
Production: leemingdesign.co.uk
Thanks this issue: Richard Trenchard 
 John Allen 
 Alex & Jon Neild

Juan-Nil:
Juan Mata celebrates scoring the 
winner in the EFL Cup match on 
October 26th, knocking the noisy 
neighbours out of the competition

 Inside this edition…
 4 MUDSA News: from The Committee

 6 Tribute: Phil downs MBE — 27 years’ service

 12 Things You Didn’t Know: Zlatan Ibrahimovic

 14 Getting Away With It: Jon and Alex on tour

 17 Have Your Say: Your Letters

 18 Exclusive Interview: Marcus Rashford

 23 Home and Away: Fan Focus

 24 Getting Away With It: Jon and Alex on tour

 27 Have Your Say: Your Letters

 28 Exclusive Interview: Charlotte Henshaw

 30 MUDSA Events: Dogs and Bowling
 32 Souvenirs: MUDSA Merchandise



4

5      MUDSA NEWS4  MUDSA NEWS      

Changing places facility now open 
with hoist and plinth

EMMA ANSWERS PLATFORM TICKETING QUESTIONS

FERGIE HONOURS 
PHIL AT MUDSA 
ANNUAL DINNER

Manchester United has recently installed 
a ‘Changing Places’ toilet at Old Trafford, 
designed to allow users the space and 
equipment to make a change of clothes.

The facility includes a ceiling-mounted tracking 
hoist, a plinth with side rails, an accessible toilet and 
sinks as well as hygiene equipment. The room can be 
accessed by travelling along the middle wheelchair 
platform and turning right, down the first access 
tunnel. The door is secured with a Radar key.

MUDSA Secretary Chas Banks said: “This is just 
the latest example of how Manchester United lead 
the way in providing first-class facilities for disabled 
fans that visit Old Trafford”.

Following recent complaints about what appear to 
be empty spaces on the wheelchair platforms, Emma 
James, Manchester United DLO, kindly agrees to 
answer some of the questions being asked about the 
way ticketing is handled by The Club…
RR: Can you confirm that for the Burnley game you 
had 10 cancellations which were all reissued?
EMMA: Yes, there were 10. All were re-offered to 
unsuccessful supporters the morning of the game, 
and I took the tickets over to B3 myself. All were 
successfully collected by the supporters.
RR: What is the latest you’ve reissued a ticket? 
(The closest time before kickoff)
EMMA: Within an hour before a game. Jen (from 
Ticketing) keeps an eye on the Accessibility email 

inbox in case people cancel, and the ticket office have 
mine and Jen’s mobile numbers in case someone rings 
up to cancel so we can reallocate the ticket. If I am 
already inside the stadium, someone will bring the 
tickets over to me, or I have the option to print the 
tickets in an office close to the accessible B3 entrance.
RR: What is the procedure for someone who finds 
they can’t get to the game?
EMMA: They can phone 0161 868 8009 or email 
accessibility@manutd.co.uk 
RR: If they have the ticket and car park pass in 
their possession, how do you manage the “transfer” 
to the replacement?
EMMA: If they confirm they won’t be attending, we 
cancel the tickets. We then contact unsuccessful 

supporters, offer the seats, and reprint the tickets.
RR: Do you have people on standby in case a last 
minute cancellation happens?
EMMA: We don’t have supporters on standby. 
We offer tickets in the order that supporters were 
unsuccessful in the ballot. We don’t just ring people 
who are local because this wouldn’t be fair.
RR: Do you know the “failure” rate so far this 
season? IE, how many people got a ticket, didn’t 
turn up and didn’t let you know?
EMMA: We don’t know unless people see spaces and 
provide details. There have been occasions where 
I’ve known about empty seats but the supporter has 
been in the Ability Suite or left early. Wheelchair 
users don’t pay for tickets, but like any supporter, it is 
their ticket that they have been allocated and if they 
do decide to leave early or arrive late, it’s their choice.

In celebration and recognition of 27 years’ 
pursuit of excellence, Phil Downs has been 
made a MUDSA Patron — a title he now shares 
with Sir Alex who was there to bestow the 
honour upon him.

Phil was part of the group that founded the 
organisation back in 1989 and he has worked 

tirelessly to improve access for disabled fans who 
visit Old Trafford and other stadia — work that has 
also earned him an MBE.

As usual, it was a night that all who attended will 
remember fondly as an occaision of entertainment 
and the chance to meet United chief, Ed Woodward, 
as well as many former players and, of course, the 
Boss himself!

Old Trafford’s new Changing 
Places facility includes a 
ceiling-mounted tracking 
hoist, a physio plinth, toilet 
and wash basins



The story starts back in the 1970s 
when, during his training to become a 
Metropolitan Police Officer, Phil suffered 

a tragic accident whilst practising for the police 
gymnastic team. He was the first person to 
be kept alive with the severe injuries he had 
sustained to the nerves in his neck which had 
left him paralysed from the shoulders down. 
He spent two years at the spinal injuries unit at 
the Oswestry and Shropshire hospital before 
arriving back in Manchester in 1976. 

There was little Phil could do and no chance of 
finding a job. “There was not the technology available 
like today. I can’t use my arms or fingers and I just sat 
around in my wheelchair waiting to be taken out.” 

Like most people, Phil’s only recollection of 
disabled fans at football matches was from watching 
Match of the Day coverage of football games and 
seeing the little blue aluminium Invacars from which 
disabled drivers could watch the action from the side 
of the pitch. Better known as ‘Noddy’ cars these were 
advertised as ‘Freedom for the disabled.’ 

Phil was desperate to watch his favourite team 
play live. Letters were sent to Old Trafford and he 
waited and waited and waited. Five years in fact! 
Unlike Old Trafford today, back in 70s and 80s 
there were many police officers on duty. PC Frank 

Carman, now retired, had got to know Phil after 
being alerted about his return to Manchester by his 
London colleagues. He wrote to Manchester United 
and within a short while three postcards arrived back 
inviting Phil to the final three games of the Dave 
Sexton era that ended on 30 April 1981. Sexton was 
out and Phil was in, along with others on the disabled 
platform. 

As United’s new manager at the start of the 
1981-82 season Ron Atkinson would have been 
accustomed to seeing disabled fans on match days. As 
would the players because, if wheelchair users could 
time it right, they could actually come out alongside 
the team in the minutes before kick-off! 

Wheelchair users came into Old Trafford through 
the staff entrance and travelled along the tunnel that 
went by the players dressing rooms before emerging 
in front of the spot where Jose Mourinho now sits. 
They then went to the specially concreted platform 
which held 15-20 wheelchairs — helpers stood 
throughout the match. The Old Trafford pitch then 
had a crown. This meant that those in wheelchairs 
could not see the touchline or even the ball if it was 
below the player’s knees on what is now the Sir Alex 
Ferguson Stand side of the pitch. 

Refreshments were virtually nonexistent so 
people brought their own. Toilet facilities consisted 
of the use of a toilet in a tiny room used as storage 
space for cleaning materials. Such facilities were not 
conducive to creating lasting friendships. According 
to Phil: “People seemed to know each other and were 
friendly without really chatting to one another. It was 
a small crowd that dispersed quickly once the game 
ended and fans would only see one another at the 
following match. Everyone though was happy to be 
able to watch United.” 

Under Atkinson, Manchester United won the FA 
Cup in 1983 and 1985. There was also a thrilling start 
to the 1985-86 season with thirteen victories and two 
draws in the first fifteen matches. Red-hot favourites 
for their first title since 1967, United stuttered badly 

and fell away to finish fourth. Atkinson was dismissed 
when his side started the 1986-87 season badly. 

The new man in charge was Alex Ferguson and he 
raised fans’ hopes by taking Manchester United into 
second spot behind Champions (for the seventeenth 
time) Liverpool in 1987-88. The following season 
proved to be less successful and United finished in 
eleventh place. 

Arsenal took the title, whilst off the pitch there 
had been the terrible tragedy at Hillsborough in 
which the loss of control by police officers had led 
to the death of 96 Liverpool fans. As a consequence, 
the Taylor Report would shortly recommend that all 
major stadia convert to an all-seater model. 

All grounds would need to offer improved facilities 
for their fans and Manchester United began the 
1989-90 season by building new facilities for their 
disabled fans. As it happened they were worse, but 
ultimately they laid down a marker for facilities 
that were a big improvement! Keen to demonstrate 
what had been constructed, the club invited disabled 
fans to view them on the day when the preseason 
team photograph was being taken. Everyone was 
delighted to get so close to the players and have 
them sign programmes, autograph books and other 
memorabilia. No-one could have realised it, but this 
was to become a regular feature at MUDSA events. 

What was much less satisfactory, even downright 
scary, was the new platform for disabled fans. It was 
much more extensive and therefore more fans would 
be able to attend matches. It was also situated to the 
side of the players’ tunnel on the home bench side 
and the view from it was an improved one. However, 
there was a major problem getting on to it. 

There was a ramp going down in three stages. Two 
were straight but the third was so steep with a 90 
degree turning at the bottom, that it was necessary 
to have a steward standing there to help ensure a 
wheelchair user escaped serious injury. 

As Phil Downs MBE steps down as MUDSA 
Secretary after 27 years of service, Rollin’ Reds 
pays tribute to the organisation’s achievements

Disabled fans’ 
assistants had to 
stand up throughout 
the match

The ups & Downs 
of MUDSA
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Phil Downs recalls that the architect who had 
designed the structure was very proud of his 
‘achievement’. Phil’s dad — an architect himself — 
was less impressed. When Phil, like everyone, was 
asked his views he expressed his disappointment and 
recalls “the architect was stunned.” 

In addition to “dicing with death” says Phil “I 
pointed out that whereas those in wheelchairs would 
be sitting up front, their helper’s seat was three yards 
behind.” For Phil and others whose disability means 
they cannot turn round, this made it impossible to 
communicate with their helpers. To the disappointed 
disabled fans it was apparent that improving facilities 
in the future would depend upon them improving 
their own communication channels with the club. 

Soon after, a golden opportunity arose when Alex 
Ferguson’s personal assistant Lyn Laffin, who was 
also the club link to disabled fans, suggested the idea 
of organising a 1989 Christmas Party. Grasping the 
opportunity to bring people together, Phil had some 
leaflets printed and handed them out at matches 
leading up to the party, which was held in a café on 
the corner of what later became the Ability Suite. 

Sandwiches and drinks were ordered and Lyn and 
Kath Phipps, who is the training ground receptionist 
at Carrington today, arranged for some of the players 
to attend. Everyone present had a great time and 
those fans given an opportunity to meet their heroes 
couldn’t stop talking about it for weeks afterwards. 
Lyn asked what next? A small group assembled 
in February 1990 with the intention of repeating 
the events of the two previous years and raising 
funds to organise others. The name ‘Manchester 
United Disabled Supporters Association’ followed 
automatically. Kevin Peek was persuaded to become 
the chairman, Rose Cullum became treasurer and 
Phil secretary, a role he has fulfilled since.

Phil Downs was awarded an MBE in 2004 
for his role in the struggle to achieve 
improved facilities for disabled football 

fans. Phil and MUDSA played a major role in 
the establishment, in 1998, of the National 
Association of Disabled Supporters that 
is today known as Level Playing Field. Phil 
and MUDSA also played a major role in the 
Accessible Stadia Guide produced by Football 
Licensing Authority and The Football Stadia 
Improvement Fund. 

Success on the field, combined with the larger 
number of disabled fans spaces available, increased 
the numbers of disabled fans who wanted to and could 
come to the match. However, it meant that Phil, as 

secretary, found it difficult to cope with an increased 
workload. Especially as Lyn Laffin was considerably 
busier following Alex Ferguson’s winning of the 

No-one could have 
realised it, but this 
was to become a 
regular feature at 
MUDSA events

1990 FA Cup and his planning for future successes. 
Lyn approached the United club secretary, Ken 
Merrett and responsibility for the organising of the 
wheelchair platform was given to Phil Downs, who 
became the Disability Liaison Officer. 

It was agreed to draw up a constitution and 
formalise the committee. Every MUDSA member was 
asked to come to the first Annual General Meeting 
(AGM) at which people effectively nominated 
themselves for committee posts. It was arranged that 

the dozen appointees must include representatives 
of the different sorts of disabilities, as well as people 
with specific skills such as an events organiser, 
someone used to handling finances and someone 
good with words. It was also agreed to include a 
carer/helpers representative on the committee, as 
practical help in getting to the match is required by 
many MUDSA members. The changes meant that 
the MUDSA committee became professional in its 
outlook.

Manchester United’s resurgence in the 
1990s sent its popularity rocketing. 
In 1995 a new North Stand was 

constructed in time to host three group games, 
a quarter and semi-final at the 1996 European 
Championships. A capacity of 55,000 was still 
not big enough to accommodate those who 
wanted to watch United though. 

A second tier was added to the Scoreboard/East 
Stand and opened in January 2000. Capacity rose to 
61,000. The extra numbers included more disabled 
fans as the section used to accommodate them was 
moved from the South Stand to a newly elevated 
platform in the East Stand. 

During these major ground changes, MUDSA 
members held regular dialogue with Manchester 
United who were keen to know their aspirations. 

“The perceived wisdom at the time was that 
wheelchair places should be spread out across 
grounds. But when we talked to MUDSA members 

it was abundantly clear that they wanted to see 
their current platform in the East Stand extended 
and by doing so stay together as one larger block”, 
says George Johnstone, Group Property Services 
Manager, 1998-2013.

After United beat Juventus in the semi-
final of the 1999 UEFA Champions 
League there was a surge in demand for 

tickets for the final against Bayern Munchen in 
Barcelona. 

The last time that United had made it to a European 
final was eight years previously when they beat 
Barcelona 2-1 in the European Cup Winners Cup 
Final in Rotterdam. Although there was no official 
MUDSA trip, six of its members including Phil Downs 
attended the match after obtaining tickets through 
the club’s membership scheme.

“On touching down in Holland, the six of us were 
carried on and off the coach which took us to and 
from the ground. The Stadium owners put us behind 
the railings near the corner flag with United fans 
stretched along the terraces and police dogs barking. 
The whole stadium rocked quite badly especially 

A right Royal occasion…

1990s stadium redevelopment

European Finals
We didn’t see any 
disabled Barcelona 
fans in Rotterdam
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during key moments in the game. Nevertheless, 
it was a good night but I did fear the whole place 
might collapse and we got soaked as it rained heavily 
throughout. We didn’t see any disabled Barca fans 
present.” Julie Hall.

Manchester United v Bayern Munich 
Barcelona, 1999

Eight years on and with United seeking to win 
their third European final, many MUDSA members 
wanted to be in Spain to see them do it! MUDSA 
Committee member Chas Banks ‘volunteered’ to 
sort out transport and tickets for the Nou Camp, 
where the facilities were not ideal. 

Chas reserved a plane. However the delay in 
knowing exactly how many match tickets would be 
given to MUDSA meant that when he went back to 
confirm that the plane was still required, it was no 
longer available. Getting another one was not going 
to be easy as hundreds of planes were booked to take 
fans to Barcelona. Thus when the travel agent rang 
back a few hours later and said another one had been 
found, Chas was overjoyed. The sting in the tail was 
that the cost had risen by £5,000 to £25,000. This 
was money MUDSA did not have. 

Chas was at his wits end and was advised to send 
a fax to David Gill making him aware of the situation 
but not asking directly for the money. 

“Ninety minutes later there was a ring at the 
doorbell and when my wife Shirley went to the door 
there was a courier there with an envelope containing 
a £5,000 cheque,” said Chas, who even telling this 
tale nearly sixteen years later was tearful. Sadly, this 
great tale was lost on the newspapers who had been 
covering the MUDSA trip and had got to know about 
the financial doubts. The papers intended covering 
the story if United had not donated the money but 
were not interested when they did! 

“UEFA had started out by allotting MUDSA 13 
match tickets and even then when the envelope 
arrived five had mysteriously disappeared. We 
wanted spaces for 54 wheelchair users plus helpers. 

“The Spanish and UEFA could not understand the 
concept of so many disabled people wanting to go to 
the match. MUDSA tried to make UEFA understand 
that the ticket offer was totally disgraceful for 
a stadium that held 105,000 spectators. After 
the Minister of Sport, Tony Banks, supported by 
Alistair Campbell, the Prime Minister’s Director of 
Communications and Strategy, intervened UEFA 
did eventually concede and gave us the tickets we 
needed. They accommodated us by putting up some 
scaffolding that went over the bits of the terracing at 
the back. It was rubbish,” says Chas. 

Manchester United v Chelsea 
Moscow, 2008

72 MUDSA members and their helpers travelled 
to Russia. They included Rosie Elmore, who, after 
being diagnosed with MS in 1978, continued to work 
as a teacher of young people with special needs until 
1994 when she became too tired and needed to use 
a wheelchair. Rosie, who is accompanied to home 
games by her husband Peter, began supporting 
United after the Munich tragedy in 1958 as the team 
returned from their European Cup tie in Belgrade. 

“The Moscow game and visit was brilliant. The 
chartering of the plane, the organisation when we 
got there, being met by a fleet of vehicles that took us 
round Moscow and the seating we had in the match 
was first rate. We were brilliantly looked after and 
I even enjoyed drinking champagne coming home. 
Nothing was done by Chelsea for their disabled fans. 
I believe we have got the best disabled supporters 
association in the world.” 

Manchester United v Barcelona 
Rome, 2009

The number of MUDSA members who took in 
the match against Chelsea the previous year was 
superseded by the 165 members and carers who 
travelled the following year to Italy accompanied by 
doctors as they were taken to and from the match on 
accessible transport. The total number who travelled 
makes this the largest number of disabled fans ever 
to travel to a European away game. 

“I went to Rome for the European Champions 
League final. No other club has been able to organise 
something that big for their disabled fans.

“It was a proud moment and I believe that David 
Gill had a big input and I know that Sir Alex Ferguson 

was always very supportive of the facilities for 
disabled fans.”

Stephanie Bisceglia, who travels regularly from 
Waltham Forest to see Manchester United play and 
who is a Human Resources clerk for Sainsburys.

With match tickets at a premium, 
Manchester United decided in 2002 
to move the ticket office to a new 

purpose-built facility on the north-west part of 
the ground. The empty space left behind in the 
south-east quadrant was directly behind the 
main disabled supporters viewing platform. 
Everyone on the MUDSA committee agreed 
it would be perfect for a dedicated match day 
lounge for disabled supporters. 

“My team was heavily involved and we discussed 
this over many months. We could see how the space 
would be ideal as a refuge on cold, windy days. 
Vodaphone then agreed to co-fund the facility with 
the club. Initially it was only going to be a simple 
development. But as it progressed we put in some 
new features such as a large screen TV, a number 
of accessible toilets, a low rolling resistance carpet 
and a kiosk at a suitable height for wheelchair users. 
Vodaphone installed some new assistive technology 
computer equipment that allowed for the facility 
to be used by everyone for educational courses on 
non-matchdays,” explains George Johnstone, former 
Group Property Manager at Manchester United. 

The Ability Suite was opened on 5 April 2003 by Sir 
Alex Ferguson, who only weeks earlier had supported 
MUDSA’s boycott of the Worthington Cup final 
against Liverpool at the Millennium Stadium, Cardiff. 
Facilities there for disabled fans were deplorable 
with virtually no view of the action from parts of the 
wheelchair platform.

The stand by MUDSA failed to force the football 

authorities into immediately improving facilities at 
the ground and despite the Football League halving 
ticket prices there were few takers amongst disabled 
followers of Manchester United. The overall result, 
though, was positive as improvements to the Stadium 
were made and the boycott ensured that facilities at 
the new Wembley were first rate. 

The warm and comfortable environment within 
the Ability Suite provides for pre, mid and post-match 
relaxation and analysis. Access to the suite is at the 
B3 entrance which has a red disabled persons sign 
above it. Once inside, the generously wide corridor 
leading to the Ability Suite is suitable for all sizes of 
manual and electric wheelchair, the users of which 
are automatically granted a free parking space in the 
nearby E2 car park.
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It is the largest 
number of disabled 
fans ever to have 
travelled to a 
European away game

The Ability Suite



Is Zlat a fact?
1

Zlatan has won championships in four different 
leagues since beginning his professional career 
with Malmo in 1999. 

2
Ibrahimovic has a range of perfumes for men 
and women. Launched in October 2015, you 
too can smell like the man himself but you will 

have to travel to France to buy it!

3
The Swede was just 17 when he earned a 
taekwondo blackbelt at his local sports club, 
Enighet, in Malmo. He was even given honorary 

membership of the Italian national taekwondo team 
during his career at AC Milan.

4
Ibrahimovic is multilingual — he’s fluent in five 
languages — Swedish (obviously), Bosnian, 
English, Spanish and Italian.

5
On 17 May 2006, “Who’s da Man” was 
released in tribute to the Swede. The song 
was the biggest summer Swedish hit of the 

year, staying at number one in the official singles 
chart for 10 consecutive weeks.

6
The Swedish Post Office issued a set of 
five postage stamps featuring Ibrahimovic 
in March 2014.

7
Zlatan is so patriotic to Sweden that he 
drives a Volvo, only buys Ikea furniture 
and he insists that the first team has Ikea 

meatballs for lunch every day.

8
In 2014, Zlatan paid US$51,000 to send 
the Swedish national football team for the 
intellectually disabled to the INAS World 

Football Championships in Brazil.

9
Ibrahimovic signed his first contract 
with Malmö in 1996, and moved up to 
the senior side for the 1999 season of 

Allsvenskan, Sweden’s top-flight league. 

10
When Arsène Wenger asked 
the Swede to have a trial with 
Arsenal at the age of 17, he 

turned it down, saying: “Zlatan doesn’t do 
auditions.”

Full Name: Zlatan IbrahimovicDOB: 3 October 1981Height  1.95 m (6 ft 5 in)Nationality: SwedishFull Int. Caps: 116
Honours:
Zlatan has won more than 30 cups, trophies and shields with clubs including: Ajax, Juventus, Inter Milan, Barcelona, AC Milan, PSG and Manchester United.He also has more than 60 individual achievements like FIFA FIFPro World XI: 2013, UEFA Champions League Most assists: 2012-13, UEFA Ultimate Team of the Year 2015, etc.

FACT FILE…10things you probably didn’t know about 
Manchester United’s Swedish superstar

WARNING:
One of these facts 

might be made up!
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Wigan Athletic FRIENDLY

With the European Championships and the 
Olympics it’s been an action-packed summer 
of sport, but nothing compares to the feeling of 
getting back to watching United play — even if 
it was only a warm up.

Just 56 days after winning the FA Cup, Alex and I 
went and watched the Reds return to action where 
they beat Wigan 2-0 in a friendly, this time with a new 
manager at the helm and we were excited to see how 
Jose would set up for his first game.

Wigan play at the DW Stadium which was built in 
1999. Capacity is 25,138 and it’s shared with Wigan 
Warriors rugby league club.

I contacted the club beforehand and got details 
of the disabled parking, for which we had to pay £5 
— disappointing because it was about a five-minute 
walk from the ground and there aren’t actually any 
designated disabled parking spots so we had to park 
across two bays.

The walk was level with a slight gradient down 
towards the ground. We were located in the East side 
(The Boston Stand) and access to the upper tier is via 
a lift with room for two wheelchair users and their 
personal assistants.

Our next challenge was to negotiate the concourse 
with the 6,800 United supporters. Alex and I prefer 
it when we’re sat with the United fans and although 

the accessible entrance is signposted, we walked 
the full length of the stand several times before we 
eventually found a steward who escorted us in.

We were located on an elevated platform with 
room for seven wheelchairs but the seats for the PAs 
are located in the main stand and not really close as 
some PAs would like to be. Thankfully I was able to sit 
next to Alex and later we sat together in front of the 
wheelchair platform due to poor visibility as other 
fans stood up in front of us.

Wigan stewards were outnumbered by United 
staff who also attended. They were not as familiar 
with the ground but everyone was polite and helpful.

Refreshments are available at kiosks in the stand 
but they’re shared with able-bodied fans and not very 
accessible. There are two disabled toilets located 
outside each the platforms, accessed with radar key.

Jose had several first teamers missing due to the 
European championships, however new signings Eric 
Bailly and Henrik Mkhitaryan both started. It was 
also great to see Luke Shaw’s first appearance since 
his double leg fracture last season. Fans gave him 
a really good welcome back and were in good voice 
despite a goalless first half that United controlled. 

The second half started with numerous changes 
including Alex’s favourite Juan Mata who blocked a 
goal kick then setup Will Keane to score the opening 
goal of the game. On 58 minutes Andreas Pereira 
scored with a fantastic turn and shot into the top 
corner of the net which secured a 2-0 win for United.

Despite the ground being relatively new it was 
lacking some serious thought in accessibility areas.

Wembley COMMUNITY SHIELD

After only two pre-season games United faced 
Leicester City at Wembley in the FA Community 
Shield — a chance to pickup silverware.

The new Wembley opened in 2007 and the 
capacity is 90,000 with 310 wheelchair spaces.

The FA reduced the price of tickets for this game 
and because this was our third trip there since April 
it was much appreciated. We booked the MUDSA 
discounted coach run by Thomas Cook which 
departed from Old Trafford, at 9am.

Our coach was one of ten travelling down on the 
day and after about 90 minutes we stopped at Norton 
Canes services on the M6 Toll road. It has three good 
size disabled toilets and plenty of places to eat . Going 
to away games down south, the coaches usually stop 
there for about 45 minutes.

There are disabled toilets on the first level with 
radar key access, stewards have keys if you don’t.

The grounds outside Wembley are very big but 
very accessible. Depending on your approach and 
where you park, there may be ramps to go up or you 
may have to go up in a lift, but they’re big lifts with 
staff on hand to operate them.

We approached via the Olympic way access 
bridge, this does have a steep gradient to begin with 
but levels out towards the top. We turned right 
towards the West side of the stadium up yet another 
steep route to level two. The access is wide and 

despite numerous supporters it was a comfortable 
route albeit a tiring climb pushing Alex. 

Once inside, access is clearly marked and is 
manned by two stewards, you first access a holding 
area where your bags are searched before being let 
into the concourse of the ground.

Refreshments are available at several kiosks 
in the concourse but are shared with able-bodied 
supporters. There’s a lowered ‘accessible’ counter at 
the end of each kiosk but these are often blocked by 
people standing chatting or eating. Disabled toilets 
are located outside each the entrances and accessible 
with a radar key.

We were shown to our seats and all the stewards 
we met were polite and helpful. The view is excellent 
from the elevated and unobstructed position, about 
halfway up the stand. The gangway is wide with the 
wheelchair user sat right next to their companion. 
We watched the pre-match entertainment and 
prepared for the game to start.

Before the game United announced that Paul 
Pogba would be having a medical at Carrington on 
Monday. This certainly excited us and many other 
fans and we waited for the teams to come out.    

The team was strong with United starting with 
two of their three summer signings, however it was 
Jesse Lingard, scorer of the winning goal in the FA 
Cup final who gave United the lead on 32 minutes 
after a wonderful 40 yard run, beating five players 
before slotting past Leicester goalkeeper Kasper 
Schmeichel.

It was only seven minutes into the second half 
when Marouane Fellaini gifted Jamie Vardy a chance 
to score. To be fair, his backpass appeared to be 
slowed down heavily by the pitch what was watered 
at half time. I wasn’t worried as it was Leicester’s first 

Getting away with it
With Premier League clubs agreeing to improve stadium access by August 2017, Jon and 
Alex Nield report back to Rollin’ Reds about what it’s really like out there for disabled 
supporters as they attend almost every away match that Manchester United play. Jon 

suffers from MS and his son, Alex, is a wheelchair user with cerebral palsy.

Information 8 View 3

Ticket Cost 8 Stewards 5

Parking 3 Cleanliness 8

Signage 3 Toilets 5

Access 5 Refreshments 5

Jon & Alex’s access ratings: DW STADIUM

TOTAL 53

Information 8 View 9

Ticket Cost 7 Stewards 9

Parking 8 Cleanliness 7

Signage 8 Toilets 7

Access 9 Refreshments 8

Jon & Alex’s access ratings: WEMBLEY

TOTAL 80
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Your letters…shot on target and we felt United would score again.
Eventually Zlatan Ibrahimovic popped up to nod 

in the winner in the 83rd minute and ensured it 
was a winning start to Jose’s managerial career at 
Manchester United. After the match Jose was quick 
to praise LVG for putting him into this position of 
winning the Community Shield.

It was a great result and atmosphere in a decent 
stadium, only matched by facilities at Old Trafford.

Bournemouth PREMIER LEAGUE

United started the new season in the Premier 
League with an away game at Bournemouth. 

The Vitality Stadium holds just 11,464 with an 
away allocation of 1,146. Out of this there are 24 
spaces for wheelchair users, located at pitch-side 
with our own supporters. Raised platforms are 
available in the home area on request.

It was a 1:30pm kick off so we had to leave Old 
Trafford at 6am to make the 250 mile trip to the 
south coast. Fans were tired but excited ahead of the 
opening Premier League game with Jose at the helm. 
Some supporters, myself included tried to get some 
sleep on the way, however Alex sat up front with 
his friend, Kev, and they talked about the upcoming 
game all the way to Warwick. 

We had a 30-minute stop which was enough time 
to grab a bite to eat and nip to the loo. There is only 
one disabled toilet which is open access. We re-
boarded the coach on time and continued, arriving at 
11:30am.

The weather was glorious so we headed round the 
ground and noticed the team coach. We waited for 
the players and watched as they entered the stadium.

Next, we headed to our gate in the East stand and  
called into the Performance Centre which is similar 
to the Ability Suite, where disabled fans can meet, 
watch TV and get FREE tea and coffee before the 
game. There are two disabled toilets. 

After chatting to some local supporters we headed 
into the ground to soak up the atmosphere and watch 
the players warming up. The concourse is one large 
level area accessed by all United supporters with two 
large exits to the stand itself, there are two disabled 
toilets each end (open access) with a sign stating for 
‘disabled supporters only’. These are separated by 
one large kiosk in the middle. Stewards were plenty 
and very helpful along with 15 stewards from United.

Wheelchair places are at pitch level — the front 
row of the seating section with places for companions. 
Unfortunately before the game a number of 

supporters wanted pictures so the area in front got 
very busy and congested. We were allowed to go in 
front of the advertising hoardings so we could get 
a decent view. The seating is only partially covered 
and, thankfully, it was a sunny day. However, we 
forgot our sun cream and coming from Manchester 
we were suitably cooked by full-time! 

United made two changes from the game at 
Wembley with Ander Herrera in for Michael Carrick 
and Juan Mata replacing the injured Jesse Lingard.

The game was evenly matched before Juan Mata 
managed to pounce on a poor back pass from Simon 
Francis five minutes before the break and, despite 
Artur Boruc making a save, the ball kindly rebounded 
off Francis for an easy finish into an empty net.

United looked strong second half, buoyed by the 
goal just before half-time. The second goal scored 

by Rooney was also down to some good fortune. 
Anthony Martial’s mis-hit shot fell perfectly for our 
captain who placed an amazing header into the far 
corner, giving the keeper no chance.

United were bossing the game and Ibrahimovic 
was coming more into the game, forcing Boruc into 
a one-handed save from a free kick before he scored 
with a low shot from outside the area five minutes 
later making it 3-0 to United. That goal meant Zlatan 
has scored on his debut for every club and also in four 
different countries, Italy, Spain, France and England!

Adam Smith scored a consolation goal with 21 
minutes to go but the Cherries never really troubled 
United who come away with three points.

It was a fantastic result, cracking atmosphere in a 
small but neat stadium, and everyone was happy on 
the long journey home.

Information 8 View 3

Ticket Cost 9 Stewards 9

Parking 9 Cleanliness 9

Signage 8 Toilets 4

Access 7 Refreshments 7

Jon & Alex’s access ratings: VITALITY STADIUM

TOTAL 73

Hi Ashleigh
I am writing to say a massive thank-you to yourself, 
Phil Downs and the rest of the MUDSA team for all 
your hard work arranging tickets for games over 
the few seasons that I have been a member, the new 
tickets team have a lot to live up to! 

I am very grateful and want to wish you good luck 
with the new role MUDSA is taking, I am more than 
sure you will do a great job and continue to make 
Manchester United a great place for disabled/less 
able  people to be fans.
Best regards, Martin Heard

Dear MUDSA,
My son had a fantastic time at the cup final, 
he is having tough time at the minute doing 
his GCSEs and has a big knee operation on 
June 22nd where they are moving his knee 
cap down so this means he missing his prom.

But going to the Cup Final made all his 
hassle ahead slip away for a while.

I cannot thank you enough.
Carol Austin (Jordan Austin’s mum)

Dear MUDSA,
I just wanted to take this opportunity to 
thank you from the bottom of my heart for 
everything the club have done in the past 
week.  

There were so many highlights from 
our day out to the FA Cup Semi Final, and 
it was the perfect remedy for my dad, 
given the bravery he is showing towards 
his illness. 

The day was simply amazing ! My 
dad and I wildly celebrated the injury time goal, dad 
nearly falling from his wheelchair, the smile o+n his 
face and that moment of pure joy, priceless. 
Saturday gave a huge lift not just to my dad, but also 
to our family and friends, who were so happy that 
we’d enjoyed ourselves so much. The feel good factor 
amongst us all this weekend was down to one of the 
most enjoyable days my dad and I can remember for 
a long time.  

One of the most memorable moments of 

Saturday?  The fact that Ashleigh took time out to 
visit us, and say hello at half time. We were able to 
personally pass on our regards and appreciation for 
the late phone call on Friday evening just as I, and her 
were leaving work. Ashleigh, you were just fantastic 
for doing that, and coming to see us ! 

I/we owe you all a debt of gratitude. We are living 
life day to day and setting targets and milestones to 
reach.

I have been astounded by the support of the club, 
towards my father.  
Together in sport, Lee Cox 

Hey Ashleigh!
How tense was that final?!?! What a game!

Joe and I were going crazy after the goals. Met 
some lovely people seated around us. Just wanted to 
say a massive thank you for this season.

Joe has had so much fun and can’t stop talking 
about it! He woke up at 6 on fa cup final day because 
he was so excited!! Hope you had fun and have a 
great summer. Can’t wait for next year! 
Charlotte Littler
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RR: So, how are things with Jose Mourinho?
It’s great. He’s a really good man manager and he 
speaks to us a lot. It makes a big difference. He might 
talk to you about your personal life, and other things, 
and that’s good.
RR: You’ve become a teenage megastar, almost 
overnight. How’s it changed your life?
Quite a lot! The little things that maybe you used 
to do, you can’t do any more because you’re always 
in the public eye. But at the same time I think it’s 
important you embrace that. You know, you can’t just 
live your life bored, or staying at home all the time.
RR: Can you still just nip to the shops without being 
mobbed by fans?
It depends on the time! But sometimes I can.
RR: Can you still be a ‘normal’ teenager and hang 
around with your mates? Or is your life a bit more 
strict now?
You can at the right time, but as it goes on you learn 
what the right times are. If you’re feeling tired and 
don’t really want to go out you need to be sensible. 
RR: I suppose when an opportunity like this comes 

up, you just need to be selfish and go for it?
Definitely.
RR: And getting rest is a big thing, isn’t it?
Oh yeah. My body’s still growing and developing, so 
I might still feel aches and pains. I’ve just turned 19, 
and I’m 6ft 1/2in.
RR: When you first broke through, you were still 
at sixth form college weren’t you… Are you still 
studying now?
Yeah, I was at college. I was doing BTec Sport. You 
get the qualifications to learn how to be a physio or 
anything like that. 
RR: You got your first big chance under Louis Van 
Gaal and he has brought a number of big name 
young players through. How exciting was it when 
you knew you were going to be playing against 
Arsenal?
Yeah, that was amazing. He told me after the 
Midtjylland game that if I was fit and well that I’d 
be playing against Arsenal. So, I had a few days to 
think about it. It was different to the Midtjylland 
game, because I was just straight in and I didn’t have 

anything to think about. I didn’t feel pressure, 
but you feel a bit different going into the game 

knowing that you’re playing and you’re going to be 
helping the team out.

RR: How were the rest of the lads in the dressing 
room when you were in there for the first time? 
Do you see them as big stars, or just normal guys?
At first you see them as the people everyone else 
sees them as. So, it was a bit strange being around 

them every day at the start. For me, growing up, 
Rooney and Ronaldo were my heroes – along with 
every other United kid. So, at first, to be in the 
dressing room with Wayne and the first team was a 
bit strange!
RR: You’re from Wythenshawe, aren’t you? We 
remember City hijacking things and saying there 
are more City fans in Wythenshawe than United…
There aren’t more City fans anywhere!
RR: You’ve scored lots of important goals already, 
but which have been your favourites?
I think City away. The Midtjylland game, too. And 
Arsenal was a big game as well. But probably City.
RR: Were you surprised you got the opportunity to 
play in those games?
They came along quite quickly, didn’t they… It was 
fast. It’s important in those kind of games that you 
get your first touch early – your first dribble or shot. If 
you get it in early, it kind of sets the tone for the game. 
But sometimes when you’re playing in the middle, 
as centre forward, it’s difficult to get that touch on 
the ball. But, if you get that early touch it gives you 

At first it was 
strange to be in 
the dressing room 
with Wayne and 
the first team
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Manchester United are well-known for spotting talent. So, when 
they first saw Marcus Rashford, they knew then had a gem. 
Incredibly, Marcus was just five at the time! Now 19, the striker 
has become a hero with goals for club and country. Big things are 
expected from him, not that he’s letting things go to his head…
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No! I was playing for a team – Fletcher 
Moss. I think I went to my first session at the 
development centre when I was six. Then, 
you don’t sign until you’re nine. So you play 
for three years. There were about 50 of us. 
When you’re nine there’s a cut, and there 
were then 30 of us. Then there are more 

and more cut-offs until there was only four 
or five of us left. I still have the squad photo 

of us from when we were nine and you 
see the amount of kids that have gone. 
But then you might hear about some 
of them who are having good careers 
at clubs lower down, and that’s a good 
feeling for us and I’m sure the staff here 

get a boost from that.
RR: You talk about Rooney and Ronaldo 
being influences on you growing up. I’ve 
seen you do Ronaldo-style step-overs. 
Do you try to emulate your heroes?
It’s not something that you think about 
like that. I think when you’ve watched 
something in a competitive game, you 

might start to do it yourself. But you do 
things without really thinking about it. It’s 

the same thing with finishing. When I first 
started playing as No.9, I used to watch the same 
videos over and over again. Sometimes you learn 

Full Name: Marcus RashfordDOB: 31 October 1997 (age 19)Height 6ft-1/2in)Nationality: EnglishHometown: Wythenshawe, ManchesterPosition: Striker/WingerStats/honours
Caps: 5

Goals: 12 (United), 1 (international)United: FA Cup: 2015/16 
FA Community Shield: 2016 Jimmy Murphy Young Player of the Year: 2015/16

FACT FILE…

confidence. Some people just have that instinct, 
where they might not be in the game at all and then 
they score a goal. But for me, I have to work my way 
into the game.
RR: So does it help almost being out towards the 
wing for you, as part of a front three?
Well, I’ve played on the wing in the 
past. I’m not the kind of striker 
where I’ve only played as No.9. 
Actually, I’d not played No.9 
until a year to 18 months ago. 
So, for me, when I’m a No.9, 
I naturally drift into a wider 
position. 
RR: Which do you prefer? Winger 
or No.9?
No.9, for sure. It’s easier to get your 
shot off or get in and around the goals. 
For me, it’s easier to assess what’s going on 
from the middle as well. But, at the same time, when 
you understand the game from different areas, it’s 
then not an issue to play out wide. That’s what the 
case is with me, because I’ve played wide when I was 
younger.
RR: How’s it going with Zlatan Ibrahimovic? Some 
of his finishing is just breathtaking isn’t it?
Yeah. I’m definitely picking things up from him, too. 
The main thing he’s taught me is how to hold the 

ball up. It’s different to how I might hold the ball up. 
He’s more physical. He uses his body a lot more. But 
he’s a lot stronger than I am at the moment. He’s 
very strong! But you pick up on little things and try 
to feed them into your own game – and you do that 

with all players, not just ones in your position. 
Think about the goal that Zlatan scored 

out of nowhere in the first game of the 
season. You know, I maybe wouldn’t 

have shot in that position. But 
as you grow, you do start to 
learn, have a go and take those 
opportunities.

RR: Were you naturally good 
at sport, or was it something 
you had to work on?

I’ve been playing football for 
as long as I can remember. My 

brothers used to tell me I could do 
stuff that I can’t even remember when I was very 
young. Simple things, like kick-ups. I remember one 
of my very first games and I couldn’t have told you 
what a through ball was at the time, but I was doing 
it and playing those passes. I was only about four or 
five then.
RR: So how did you get spotted by United?
I was five when I got spotted.
RR: You’re kidding!

My goals 
against 

Arsenal and 

Midtjylland were 

important but the 

one against 

City, away, is 

my favourite

Marcus scores on 
his senior debut vs 
FC Midtjylland
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Home and Away

DISABLED
SUPPORTERS
ASSOCIATION

DISABLED
SUPPORTERS
ASSOCIATION

NAMES: Sam and Pre Patel.

HOW LONG HAVE YOU BEEN SUPPORTING UNITED? 

As long as I can remember — probably since I was about 

four, so that would be 20 years!

BEST MEMORY OF UNITED: It has to be the European 

cup wins. I remember 1999 from when I was a kid… Ole 

Gunnar Solskjær scoring right at the end, and then the 

penalty shoot out in Moscow — we never seem to do it the 

easy way!

FAVOURITE UNITED PLAYER: At the moment it’s Rooney 

but for all time it would have to be Ronaldo. He’s still got a 

good few years in him so maybe he’ll come back one day!

WHAT DO YOU THINK OF JOSE’S SUMMER SIGNINGS? 

Zlatan has fitted straight in but Paul Pogba looks like he’s 

still getting used to being back here. Maybe it’s to do with 

the position he’s being played in — I’d like to see him push 

further forward with Carrick behind him.

WHO DO YOU THINK WILL WIN THE LEAGUE? I think 

City have a chance but if we can stay close to the top in 

the first few months we can do it by the end of the season.

HAVE YOU BEEN TO OLD TRAFFORD BEFORE? A few 

times to watch games but I’ve also been here on the tour. 

The facilities are great and the view as well.

DO YOU GO TO ANY UNITED AWAY GAMES? No, but 

I’m from Bolton and I’ve been to watch them play at the 

Macron Stadium (formerly the Reebok). The disabled 

facilities are pretty good but I was lucky enough to be in a 

hospitality box with heaters and a bit of luxury, really!

WHAT WILL THE SCORE WILL BE TODAY? 3-1 United!

Old Trafford welcomes visitors from across the 

world to watch United play their rivals…

At the recent match against Leicester City, Rollin’ 

Reds caught up with a couple of sets of fans for a chat 

about their clubs as United went on to win 4-1…

NAMES: Michael Collins and David Richardson.
HOW LONG HAVE YOU BEEN SUPPORTING 
LEICESTER: 65 and 57 years!

EARLIEST MEMORIES OF LEICESTER: Back in 1963 
when we were favourites to do the double and we lost 
the FA Cup final to Manchester United, 3-1. Then, six 
years later it happened again with Manchester City 
beating us 1-0!

BEST MEMORY OF LEICESTER: Last year — winning 
the Premier League. I don’t think that’ll happen again 
in my lifetime.

WHERE DO YOU THINK LEICESTER WILL FINISH 
THIS SEASON? I’d be happy with a top-half finish and 
the quarter finals of the Champions League.
DO YOU GO TO THE AWAY GAMES? All of them. 
We went to Bruges last week where Leicester won 
3-0. We had to take a week off because we live in 
Cambridgeshire and we won’t fly.

WHAT DO YOU THINK OF YOUR SUMMER 
SIGNINGS? Our new striker looks good, Islam Slimani. 
We lost Kante to Chelsea in the Summer but I’m not 
that bothered about him — I think he gives the ball 
away too cheaply.

WHAT ARE THE FACILITIES LIKE AT LEICESTER? 
Outstanding — under cover with a great view. Even 
the parking is great — better than it is here at Old 
Trafford. We asked lots of stewards but nobody 
seemed to know where the disabled parking is, so we 
had to pay £10 to park down the road.
WHAT ARE THE BEST AND WORST DISABLED 
FACILITIES IN THE COUNTRY? Sheffield United is 
really good — they really looked after us but QPR, 
Crystal Palace, Chelsea and Spurs aren’t very good.
WHAT WILL THINK THE SCORE WILL BE TODAY? 
2-1 to Leicester unless Rashford plays — then it’ll be 
about 4-0 to United!
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faster if you watch, then try to put the movements 
into action. I watched a lot of Thierry Henry when I 
moved into the middle.
RR: We remember Arséne saying once that Thierry 
lived like a monk. On the other hand, there’s the 
temptation to go out and spend lots of money and 
so on. Do you feel that sort of angel and devil on 
your shoulder?
Absolutely. But you have to go and find the right 
balance. I don’t think you can tuck yourself away for 
your whole career. If you’re not yourself all the time, 
then it’s not a good thing. A footballer has a lot of 
sacrifices to make. Don’t get me wrong I love playing 
football but you have to work hard and people don’t 
always see that.
RR: Do you practise on your own? You hear stories 
about Eric Cantona who used to go out after 
training and hit free-kick after free-kick…
Yeah. It’s hard when games are coming thick and fast, 
because you need the time to rest. But when there 
aren’t as many games there are quite a few of us who 
do that. Sometimes it’s good to do things on your 
own, but when there’s a group of a few of you, you 
might mirror the way other people are doing things 
as well and learn. 
RR: What part of your game do you think you need 
to work on?
I think I need to make my overall game stronger. It’s 

little things like my running ability. I can run strong 
for 60-70 minutes, but am working to get my full 
running power for the full 90 minutes.
RR: It was like in the 0-0 against Liverpool, when 
you cramped after about 70 minutes… How was 
the feeling after that game, by the way? We nearly 
nicked that one…
Obviously, we weren’t happy. You want to win 
every game. But, at the same time, everyone was 
understanding that it’s a good point to have come 
away with. When you worked as hard as we did, you 
feel satisfied that you plan worked. Obviously, it 
would have been great to get a goal, though.
RR: Ander Herrera recently said that the great 
thing about working with Jose Mourinho is that 
you have absolutely no doubt at all what it is he 
wants you to do during a match. Is that what it 
feels like for you?
Yeah, that’s spot on. And no one thinks differently 
to his plan. No one thinks their way is a better way. 
That’s a really important factor for us to be successful. 
I mean, he was won one or two things!
RR: Do you have any superstitions or rituals?
No. None at all. 
RR: What’s the strangest thing you’ve been asked 
to autograph?
Some people have asked me to sign their phone — the 
front bit which is strange!
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Hull City PREMIER LEAGUE

United’s next game took us to Hull who United 
relegated in their last game of 2014/15.

Hull play at the KCOM Stadium, built in 2002 with 
a capacity of 25,400. United received an allocation 
of 2,279 tickets, of which there are eight spaces for 
wheelchair users on a raised platform plus 13 pitch-
side wheelchair spaces, both are in the away section.

Coaches park adjacent to the away entrances and 
there’s blue badge parking in this area which is free 
of charge, arranged in advance with Hull City’s DLO.

As the game was a 5.30pm kick off we didn’t have 
to be up early — leaving at 1.15pm from Old Trafford 
and after a 20-minute stop at Ferry Bridge services 
we arrived with plenty of spare time.

United took their own stewards to the game as 
usual — eight in total for Hull and we bumped into 
Karen who is a regular face on the platform at Old 
Trafford including all the U21 games we attend. 

The weather wasn’t good so we headed to our 
gate. Our places were behind the goal on the raised 
platform in the North stand, wheelchair supporters 
pitch side were located in the East stand. We were 
greeted by two stewards who checked and scanned 
our tickets before we entered the lift to the first level. 
Once there, we were met by another steward who 
showed us to our seats and the location of the toilets. 
There was only one disabled toilet, open access and 
large enough for a powered wheelchair. There was 
one refreshment main kiosk near our entrance but 
no dedicated accessible part.

The first four carer seats are located behind and 
setback from the wheelchair place to allow access to 
the other four. This isn’t ideal, however they do have 
a couple of padded, moveable chairs and I used one to 
allow me to sit alongside.

Like many grounds, the pitch-level places are often 
restricted due to advertising hoardings and also 
heavily populated with fans taking pictures, so the 
area in front gets very busy and the view is restricted. 
The seating is mainly covered, and despite the heavy 
rain nobody appeared to get wet during the game.

Hull were hoping to maintain their 100% start 
to the season despite a depleted squad under the 
temporary charge of Mike Phelan.

United were unchanged following the 2-0 home 
win over Southampton and it was Hull’s Snodgrass 

who went closest with an early free-kick going just 
wide. But The Red Devils took control of the match 
before the break, with both Rooney and Ibrahimovic 
having chances to score.

The second half saw Hull camped in their own 
half with United having 29 shots. Jose brought on 
Mkhitaryan replacing a tired Martial on the hour and 
he looked impressive making both intelligent runs 
and some good through balls, even having a couple of 
shots stopped. 

Hull were defending well and knew they had they 
their work cut out with Rashford coming on in place 
of Mata on 71 minutes, he made some direct runs and 
looked most likely to make the breakthrough.

United were piling on the pressure but it wasn’t 
until the 92nd minute when Rooney brushed past 
Elmohamady before slotting a pass into the oncoming 
Marcus who finished easily from 2 yards out.

There were wild celebrations as Rashford went 
straight towards the travelling Reds supporters with 
some fans spilling onto the pitch.

It was an amazing result, scoring in the last minute 
to ensure we took all three points just like used to 
under Sir Alex. We boarded the coach and left, and 
thanks to a police escort to the motorway, we made 
we were back at Old Trafford for 10pm.

Feyenoord EUROPA LEAGUE

Our first game in Europe under Jose was in the 
Europa league and takes us back to the ground 
where United beat Barcelona 2-1 to win the 
European Cup Winners’ Cup in 1991.

The Stadion Feijenoord is more commonly known 
by as De Kuip (loosely translated as The Tub) and is 
based in Rotterdam, Holland. The stadium’s original 
capacity was 64,000 but in 1994 a roof and seats 
were added, reducing the capacity to  51,117.

In 1999, a significant amount of restoration and 
interior work took place at the stadium prior to its 
use as a venue in the Euro 2000 tournament.

United received a reduced away allocation of 
1,400 tickets, as Feyenoord are currently the subject 
of a two-match stadium ban, suspended for two 
years, after crowd trouble marred their home clash 
with Roma in February. Out of this there are five 
spaces for wheelchair users, this was used for both 
the home and away allocation of supporters. These 
were priced at £20 for wheelchair user plus £27 for 
the carer, the Club kindly took the decision to pay for 
the carer which was a nice gesture.

We’ve learnt from previous European away trips 
to not travel on the day of the game so we decided to 

fly out Wednesday night, departing Manchester just 
after 7pm due to rush hour traffic and an accident 
on the M60. As we had already checked in online 
we rushed through security and checked in Alex’s 
wheelchair at the gate.

We boarded via the ambulift and were among 
the first inside where it was a nice surprise to see 
Michael Owen and Paul Scholes who were travelling 
to commentate for BT Sport. They both, of course 
wanted a picture with Alex! We had a good flight and 
landed just before 10pm local 
time and, for ease, we stayed 
at the Worldhotel Wings 
based inside Rotterdam 
airport and grab a late snack 
before bed. 

We rose at 8am the day 
of the game and first headed 
towards the Mainport hotel to 
collect our match tickets. We 
bumped into a few friendly 
faces and just missed out seeing the players who 
had taken a pre-match walk along the harbour. We 
checked into our hotel in the south of Rotterdam and 
had some lunch before making our way to the ground. 

We had a few problems finding our places as the 
stewarding had incorrectly advised us we were 
located behind the goal under the travelling United 
supporters. On entering the correct entrance in the 
Maastribune stand we saw our friends Rich and Zoe 
and took our place with Scott who’d also travelled.

The platform is long and runs from the halfway 
line to the corner flag. Seats for carers are behind 
the wheelchair user and there are plenty of them. 
We were located pitch side and visibility was poor 
but thankfully it was a warm, dry evening as the roof 
wouldn’t have protected us from the elements. 

Getting away with it
Continued from page 14

Information 8 View 3

Ticket Cost 3 Stewards 9

Parking 10 Cleanliness 9

Signage 9 Toilets 7

Access 7 Refreshments 6

Jon & Alex’s access ratings: KCOM STADIUM

TOTAL 71

Information 8 View 3

Ticket Cost 3 Stewards 7

Parking 8 Cleanliness 9

Signage 7 Toilets 7

Access 7 Refreshments 5

Jon & Alex’s access ratings: STADION FEIJENOORD

TOTAL 64
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Jose Mourinho made eight changes from the team 
that were beaten by City and United started slow 
with an Anthony Martial our only first-half chance.

Zlatan made an entrance in the second half and 
headed wide not long after coming on. It was the 
home side through Tonny Vilhena, who made the 
breakthrough, despite been offside, to score a late 
winner. Ibrahimovic did go close to an equaliser with 
free-kick but this was saved at the second attempt by 
former Liverpool keeper Brad Jones.

It was a disappointing evening for all and this 
defeat meant United have now lost their last four 
European away games for the first time ever.

We headed back to the hotel to watch the later 
Europa league games that evening and, the next day, 
we made our way back to Manchester, landing just 
before lunchtime on Friday morning.

Northampton Town EFL CUP

Our first game in the newly rebranded and now 
sponsorless League Cup, was Northampton 
Town, and is the first time the two clubs have 
met in this competition. 

Northampton Town play at Sixfields Stadium 
following their move from the County Ground in 
October 1994, and has a capacity of 7,724. United 
received an allocation of just 918 tickets, with nine 
places for wheelchairs charged accordingly with a 
free carer. Adults: £22, 65+ and Under 21s: £18, 
Under 18s: £10 and under 7s: Free.

We arrived at N2 Car Park, Old Trafford ahead 
of our scheduled departure time of 3pm, leaving on 
time and had a 20 minute stop en-route as usual at 
Norton Cane services. We got to the ground just after 
6:30pm and the coach parked up in the corner of the 
South/West stands right outside the away entrance 
in the South stand so had a very short walk.

United took six of their own stewards for this 
game and the fans who travelled were in good 
voice. We were located at pitch level behind the 
goal United were defending in the first half, we 
were slightly raised up which allowed us to view 
over the advertising hoardings. Our places were 
directly in front of the small South stand and only 
partially covered, thankfully it was a dry cool evening. 
Supporters were cleared from the walkway to ensure 
we had a clear view.

There is only one disabled toilet with radar key 
access, the single catering kiosk was tight and busy 
and didn’t have a low level serving counter.

Northampton have never beaten Manchester 

United on the four occasions they have met, and in 
the FA Cup games in 1970 and 2004 United won the 
games 8-2 and 3-0 respectively.

After 3 defeats in all competitions since the start 
of September this had become a more important 
match than it would normally have been.

United certainly couldn’t afford any slip ups after 
being knocked out by lower league opposition in each 
of the last two seasons.

Thankfully Jose has won seven of his eight League 
Cup matches against lower ranked opposition and he 
made nine changes from the side that lost to Watford.

United still had a lot of quality in the side with 
a 4-2-3-1 formation and Carrick (scoring on 17 
minutes) and Schneiderlin playing in front of the back 
four allowing Young, Depay and Herrera (scoring on 
67 minutes) to play just behind Rooney.

United started well, bossing the first half and we 
looked in total control with Northampton probably 
paying us too much respect. With three minutes to 
go before half time, Daley Blind left his leg in on Sam 
Hoskins who bought his side a penalty which Revell 
calmly dispatched — at half time the sided were level.

The second half started and United carried on 
where they left off. Just before the hour mark Jose 
brought on Zlatan and Marcus for Fosu-Mensah and 
Depay in a more attacking change. It took Rashford 
less than 20 minutes to make a difference, scoring on 
75 minutes. He chased a long punt downfield from 
Herrera and goalkeeper Smith missed his attempted 
clearance allowing Marcus to fire a shot from one 
yard out into the empty net.

Rashford has now been involved in more goals 
than any other United player since his debut with 11 
goals and three assists.

Your letters…
Dear MUDSA,
I have been a United fan since age 7. Because my 
disability, muscular dystrophy, prevented me from 
joining my friends on the soccer pitch.

Now living in NYC, I have been waiting for an 
event like ILOVEUNITED. When I arrived, I accepted 
that it would be difficult to actually meet my heroes. I 
told myself it was cool enough to see them from afar. 
At least it was in person, and not through the TV. As I 
was making my way out through the crowd that had 

formed to receive 
Yorke and Cole’s 
autographs, a 
staff member 
a p p r o a c h e d 
me and asked 
whether I had 
been able to 
meet the legends. 
When I answered 
no, he quickly 
arranged to allow 
me to meet the 
duo off stage. 

As a practicing attorney, I am not one to become 
emotional easily, but I was as giddy as a little kid.

Thank you, Manchester United, for your kindness 
and providing me with a moment that I will cherish 
forever. I have never been to Old Trafford, but I hope 
the opportunity will arise in the near future; I am 
confident that it will be another moment to cherish. 
Glory Glory Man Utd!
 Cheers, David

Dear MUDSA,
Can I just take this opportunity to say thank you to 
everyone in the Ability Suite who was so helpful to 
me prior to the match (I very rarely bring Danielle as 
football is very much a Dad and daughter outing!). 

The new changing bench and hoist are wonderful 
and make it so much easier to do personal/medical 
care for Danielle.  I thought that the whole evacuation 
procedure was handled very well and the stewards 
we spoke to were very calm and reassuring.
Yours sincerely, Emma Rawlins (Danielle’s Mum)

Dear MUDSA,
I wanted to write a quick note to say thank you so 
much for everything.

We genuinely are the best club in the land, but it’s 
because of people like you and organisations within 
the club like MUDSA who give the club a high status.

To give your disabled supporters front row seats 
at Wembley and for such a reasonable price, it really 
is outstanding. Needless to say I have no voice, but 
absolutely loved the whole experience.
Warm regards, Hassan

Dear MUDSA,
This has been my first season with MUDSA and I 
would like to thank everyone for the wonderful 
support provided by you.

Particular thanks to Ashleigh Davison for her 
patience and attention to detail. She is unfailingly 
helpful and pleasant even in the busiest of times.

Looking forward to renewing her acquaintance 
(and maybe some exciting football) next season.
Thanks again, Alan Snaith

Hi Ashleigh,
Many thanks for last night.

Luke had a great time and was lucky enough to 
meet a few of his heroes after the game (the Stewards 
were kind enough to 
allow him behind the 
fence).

Luke was lucky 
enough to nab Wazza’s 
autograph (I was too 
slow to get a picture 
Doh!), Phil Jones was 
more than happy to 
oblige as was Andreas 
Pereira and Cameron 
Borthwick-Jackson. 
Even though it was 
raining hard Luke 
didn’t feel a drop and 
struggled to sleep he 
was so excited.
Luke’s dad!
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Information 5 View 5

Ticket Cost 7 Stewards 8

Parking 10 Cleanliness 8

Signage 7 Toilets 6

Access 7 Refreshments 6

Jon & Alex’s access ratings: SIXFIELDS STADIUM
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Thanks a Lotte, Rio!
RR: How was Rio 2016 for you?
Amazing! The games got a lot of negative press 
beforehand so the athletes were very sceptical 
about whether the Brazilians could pull it off but the 
crowds were amazing and that really made it for me. 
Performance wise, I wasn’t particularly happy with 
my time but the event has moved on so much that it 
was a lot harder to get a medal-winning time.
RR: But you picked up a medal…
Yes! And I’m nearly 30 so to be on the podium with a 
people who are much younger than me is something 
that I’m really happy about. My event has moved on 
so much in the Paralympics. The time I achieved to 
win bronze in Rio is two seconds quicker than the 
gold medal was won in London four years ago.
RR: Was this your third Paralympics?
Yes — I was at Beijing in 2008 where I came fourth, 
and London 2012 where I came second to win silver. 
That was a really close race — I was just three-
thousandths of a second away from winning gold — 
0.003 — it’s almost impossible to measure!
RR: What is your event?
I do the 100m breast stroke (SB6) — it’s mainly for 
lower-leg impaired athletes and in comparison to the 
able-bodied athletes, they’re world-record times are 
around 30 seconds quicker than ours.
Are your medals on display at home?
No, but I take them around with me because I do a 
lot of school visits and talks — so the medals kind of 
live in my bag most of the time but lots of people see 
them, so in a way, they are on display.
RR: How did you get into disabled sport?
My parents took me to a multi-sports event when I 
was nine and I met a Paralympic medallist and she 
showed me her medal which blew me away. I knew 
from then what I wanted to do so it can be really 
powerful and I hope to inspire kids in the same way.
RR: Did you get much chance to explore Brazil?
None at all! The Paralympics runs for 10 days and my 
event was on day eight but we all try to stay focused. 
I didn’t spend much time at the event venue — I 
stayed back at the village training at a different pool. 
As a team, we made a pact that once your event has 
finished you go along an support your teammates. So I 
only got to see bits of Rio from the bus window, going 

to and from the venue and the Maracana stadium for 
the closing ceremony.
RR: What will be your best memories of Rio2016?
I think I took in a lot more this time. Beijing 2008 was 
my first Paralympics and a bit of a blur, London 2012 
I loved but the pressure made that blurry as well. So 
this time I’ve made sure I savoured the atmosphere 
because at nearly 30, I’m into the latter stages of my 
career. I’m very privileged to have done it three times 
and I don’t know whether I’ll get to go to Tokyo for 
the 2020 games.
RR: Are you a full-time athlete?
Yes I am, and we’re very lucky — the ones of us 
who get support from the National Lottery to allow 
us to do this as a job. I’m always looking for other 
opportunities to better myself after this, though, 
because I don’t want to be in a position where I come 
away from sport and don’t know what to do.
RR: So what’s training like for you?
Six days a week with Sundays off, eight pool 
sessions, two gym sessions, lots of physiotherapy, 
psychological support and nutrition work — it’s a real 
team effort. It’s a strict diet — we always joke that 
swimmers do two things very well — swimming and 
eating. We seem to eat more than everyone else but 
that’s just because of the energy we burn.
RR: What sort of characteristics do you need to 
succeed in sport?
The same ones you need to be successful at 
anything — inner drive and determination, 
grit and determination so that if someone 
throws a barrier in your way or makes it 
difficult for you to do something, you’ve 
got to want to find a way over it, round it, 
under it — whatever it takes to succeed, 
and my parents instilled that in me when 
I was very young.
RR: What advice would you give to 
anyone who wants to get involved?
For young kids it’s about exploring 
opportunities and asking questions — 
that’s very important. If there isn’t an 
opportunity for you — why isn’t there? 
If there is something you want to do 
somewhere — how can you get access 

to that? Get people to help you, check online 
or ask at school. You could ask an athlete on 
Twitter or Facebook. It’s about determination 

— if you want to do something, you have to 
find a way and people will help you.
RR: How has sport changed your life?
It’s probably changed me more than I 

realise. It’s given me lot of confidence in my 
own ability and others’ ability. It’s made me 

see the person before the disability because 
I see so many impairments and those 

people are just like me — they were told they 
couldn’t do something and they’re doing it. 
So it’s given me an insight into what human 

character is and when I step away from all 
this I think it will really be brought 

home to me just what sport 
has given me because I’ve 

been doing it for so long.
RR: What will you do 

after sport?
I don’t think I’ll coach 
because I know 
what I put my coach 
though and I don’t 
think I could handle 

it. I’d love to stay 
involved with 

the Paralympic 
m o v e m e n t 
though to make 

sure it gets the 
recognition it 
deserves and that 
it gets support at 
the grass roots 
level so it can 
continue in the 
same way that 
able-bodied sport 
does.

Manchester United 
fan and double 
Paralympic medallist 
Charlotte Henshaw 
talks to Rollin’s Reds about her latest achievements 

in disabled sport…
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More than 60 MUDSA members attended 
this year’s dogs and dinner event at Belle 
Vue stadium.

This years event took place on Friday 29th July 
and we hired out the carvery room which we had 
exclusively for MUDSA members’ use.

We decided to book this room once again after 
using it for the last year’s event after we found there 
is a lot more room for everyone to move about and 
socialise with other members.

There are plenty of staff to help out with the 
betting and ordering of drinks from the private bar 
and once again the food was lovely with three-course 
meal including a carvery for the main course.

As usual, we sponsored a race — The MUDSA 
Derby, and some of our members went trackside to This years bowling event took place on 

Sunday 8th May at Didsbury Bowling 
Complex.

Sixty-three MUDSA members and their family 
and friends attended the event and trophies were 
given to the adult and junior winners along  with 
special achievement trophies.

This year we gave every child a medal and we also 
gave medals to special achievers on the day.

Two Manchester United reserve players came 
along to have photos taken and have a chat with all 
the members,  they also handed out the prizes.

We also had a raffle which raised more than £100 

for MUDSA funds, I’d like to thank Sue Rocca and 
Chas and Shirley Banks for their help on the day, 
the club for sending the players and all the MUDSA 
members who attended.

If you would like to attend next year’s event 
in April or early May 2017, it costs £6 to £7 per 
person. Please get in touch with me by email me at: 
annmarie.lewis@btinternet.com

award the winning dog and trainer with their prize 
and have some photos taken.

We had a raffle which raised £100 and I’d like to 
thank Chas for all his help arranging the event and 
Ashleigh for helping me with the raffle.

This event is held on the last Friday in July.  The cost 
is £21.50 adults and £8.50 children which includes 
parking, admission, a three-course meal, table service, 
a race card and our sponsorship of a race.

Thank you to everyone who attended and anyone 
interested  in attending next year’s event can contact 
me by email: annmarie.lewis@btinternet.com

Members strike gold!

MUDSA GOES TO THE DOGS!

IT’S MEDALS GALORE AT 
TEN-PIN BOWLING EVENT

Crowd enjoys annual night out at Belle Vue greyhounds



We are committed to offering our 
members fairly priced products with 
all the profits going to MUDSA. 

Merchandise is available on match days from our 
VI rep John Simister in the Ability Suite and also from 
the Club Museum on non-match days.

Badges and lanyards £2.50 
Key rings (leather) £3.00 
Pens (boxed) £3.00 
Cufflinks £5.00 
1GB USB memory stick £4.50 
SPECIAL OFFER 
Boxed pen OR leather 
key ring AND badge £5.00

KEYRINGS

CUFFLINKS

MEMORY STICKS

LANYARDS

PENS

MUDSA
Merchandise
MUDSA
Merchandise
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